PC INSTALLATION INSTRUCTIONS



. You will receive an email from

rockstarwarehouse@rockstargames.com

with your unique Rockstar Activation Code. Please
be sure to save that email or print it out, since

you will need to enter this code during game
installation.

From your PC, click the “login to Social Club” link in
the Rockstar Warehouse email or click here to get
started.

. You will be prompted to sign in to your existing
Rockstar Games Social Club account. If you do
not already have a Social Club account, follow the
directions to create one and then retry the link.

. Click on “USE ROCKSTAR CODE” and enter your
unique Rockstar Activation Code when prompted.
Then click on the “ACTIVATE” button.

. The site will ask you to confirm that you are
activating GTAV for PC. Then click on the
“CONFIRM” button.

. Click on “DOWNLOAD FOR WINDOWS” to

download the GTAV installer to your PC.

Follow the instructions in the installer to complete
the installation process.
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Didn’t receive your unique Rockstar Activation Code via
email?

First double check your Spam folder.

Still can’t locate your confirmation email?
Lost your Rockstar Activation Code?

i. Click here to sign in to your Rockstar Warehouse
account using your Social Club login.

ii. Select “My Order History” under the “My
Account” heading then select your order.

iii. The “Serial Number” towards the bottom of the
page will be your Rockstar Activation Code.

iv. Click on “login to Social Club” to begin the
installation process.

You are all set. Go back to step 3 at the beginning of this
document.

Want to look up your order another way without using
your confirmation email?

i. Click here to look up your order using your email
address and the last 5 digits of the credit card
that you used to order GTAV.

ii. Select your recent order.

iii. The “Serial Number” towards the bottom of the
page will be your Rockstar Activation Code.

iv. Click on “login to Social Club” to begin the
installation process.

You are all set. Go back to step 3 at the beginning of this
document.
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Did you check out as a Guest when you ordered GTAV
and need your Rockstar Activation Code?

Refer to the confirmation email that you received when you
originally ordered GTAV. It contains a temporary password that
you can use on this page to access everything you need to get
started. You can also locate your order there by entering your
email address and the last 5 digits of the credit card that you
used to order GTAV.

i. Locate those items and click here to find your order.

ii. Once you enter the “Order Details” page the
“Serial Number” towards the bottom of the page
will be your Rockstar Activation Code.

iii. Select your recent order, and click on
“login to Social Club” to begin the installation
process.

You are all set. Go back to step 3 at the beginning of this
document.

Lost your Social Club password?

Click here to reset your Social Club password.

Please note that this will only send you a reset password link if
you use the correct email address. If you are sure you have a
Social Club account but do not receive a reset when using that
link, try using any other of your email addresses you may have
used to originally sign up.
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Don’t have a Social Club account but want to look up
your Rockstar Warehouse order via unique password?

Refer to the confirmation email that you received when you
originally ordered GTAV. It contains a temporary password that
you can use on this page to access everything you need to get
started. You can also locate your order there by entering your
email address and the last 5 digits of the credit card that you
used to pre-order GTAV.

If you’re not yet a registered member of the Rockstar
Games Social Club, signing up is easy and free -
create your profile, link your games and get access at
socialclub.rockstargames.com/signup.

Problem with payments or order details?

Get order support from the Rockstar Warehouse here or
contact: rockstarwarehouse@rockstargames.com

If your download was successful, but you are still having
problems entering your Rockstar Activation Code or
running the game, get detailed technical support from
rockstargames.com/support.
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